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Coverage Status: Good Analyses Ratings

Ticker: EBAY | ISIN: US2786421030 | # Employees: 12700 | Revenue: $11.7bn

SASB Industry: Market Cap: Ranking:
E-Commerce 33.3bn @ /8 Rank in industry

eBay Inc. operates marketplace platforms that connect buyers and sellers worldwide. The company's Marketplace platform
includes its online marketplace at ebay.com and the eBay suite of mobile apps. Its platforms enable users to list, buy, sell, and
pay for items through various online, mobile, and offline channels that include retailers, distributors, liquidators, import and
export companies, auctioneers, catalog and mail-order companies, classifieds, directories, search engines, commerce
participants, shopping channels, and networks. eBay Inc. has a strategic partnership with Bidadoo, Inc. to transform heavy
equipment industry. The company was founded in 1995 and is headquartered in San Jose, California. (Source: Yahoo Finance)
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Ranked 1/8 in industry

@ eBay +055 ©
2. JD.com +052 ©
3. Mercadolibre +0.14 ©
4. Rakuten -006 ©
5. Meituan 017 ©
6. Alibaba 030 ©
7. Zalando -036 ©@
8. Amazon -085 @
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https://app.impaakt.com/companies/ebay-472
https://app.impaakt.com/companies/jdcom-1653
https://app.impaakt.com/companies/mercadolibre-921
https://app.impaakt.com/companies/rakuten-1153
https://app.impaakt.com/companies/meituan-1651
https://app.impaakt.com/companies/alibaba-1609
https://app.impaakt.com/companies/zalando-1593
https://app.impaakt.com/companies/amazon-103
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Framework 1/3

Analytics based on the SDG Framework

The Sustainable Development Goals or Global Goals are a collection of 17 interlinked goals designed to be a blueprint to achieve
a better and more sustainable future for all. The SDGs were setin 2015 by the United Nations General Assembly and are

intended to be achieved by the year 2030.

SDG covered out of 17 #Analyses
Decent work and Economic Growth
® Responsible Consumption and Production

23.2%
Peace, Justice and Strong Institutions

9.8%

Weight

Climate Action

10.2% Industry, Innovation and Infrastructure

©® Affordable and Clean Energy
28 % ® Reduced Inequalities

2
1
1
® Gender Equality 1
1
1
1
1

Weight
23.17%
15.26%
12.44%
11.18%
10.23%

9.82%

9.02%

8.87%

Impact Score

+2.78
-2.85
+2.62
-2.76
-2.58
+3.21
+0.84
+2.16
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Analyses by SDG

ki 1: No Proverty

w» 2. Zero Hunger

—fe 3: Good Health and Well-being

Ml 4 Quality Education

@' 5: Gender Equality

E 6: Clean Water and Sanitation

Q_ 7: Affordable and Clean Energy

il 8 Decent work and Economic Growth
& 9: Industry, Innovation and Infrastructure
«» 10: Reduced Inequalities

afdg 17: Sustainable Cities and Communities

00 12: Responsible Consumption and Production

£» 13: Climate Action

& 14 Life below Water

i 15: Life on Land

gl 16: Peace, Justice and Strong Institutions

f% 17: Partnership for the Goals
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Score Compared to Peer Group Average by SDG

eBay's Peer Group: Amazon, Zalando, Alibaba, Mercadolibre, Rakuten
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Detailed Peer Group Comparison by SDG

10

11

12

13

14

15

16

17

Peer Group
Average

-0.95

-2.65

-0.91

+2.21

+3.09

+0.94

-3.37

-3.16

-4.02

+1.43

eBay

-2.76

+0.84

+2.78

+3.21

+2.16

-2.85

-2.58

+2.62

Amazon

+0.10

-0.04

-0.19

+3.38

+3.18

-4.87

-3.54

-4.02

+0.12

Zalando

-2.65

-0.85

+2.50

+2.86

-2.63

-2.87

-2.66

+2.42
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Alibaba

+0.64

+1.72

+2.92

-2.52

-3.72

-1.56

Mercadolibre

-1.80

-1.49

+3.06

+3.44

+2.08

-4.31

-3.91

+2.58

Rakuten

-3.01

+3.41

+2.73

-0.10

-2.83

-2.56

+2.38
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Framework 2/3

Analytics based on the SASB Framework

Sustainability Accounting Standards Board (SASB) connects businesses and investors on the financial impacts of sustainability.
Financially Materials: SASB's mission is to help businesses around the world identify, manage and report on the sustainability

topics that matter most to their investors.

SASBT industries covered out of 26 #Analyses
9.0% @ Employee Engagement, Diversity & Inclusion
® Product Design & Lifecycle Management

Business Ethics

GHG Emissions

3

1

1

Weight @ Human Rights & Community Relations 1
1

® Access &Affordability 1

1

Energy Management
12.4% 8 &

Weight
30.98%
15.26%
12.44%
12.24%
10.23%

9.82%

9.02%

Impact Score
+0.50 |

285 i}
+2.62 [ ]
+3.03 []]
258 i}
+3.21 []1]

+0.84 |
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Analyses by SASB Theme

Access & Affordability

Business Ethics

Employee Engagement, Diversity & Inclusion

Energy Management

GHG Emissions

Human Rights & Community Relations

Product Design & Lifecycle Management

‘®

®

®

-3 -2 -1
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eBay - Impaakt Report | May 31st, 2022

3.21
2.62
. 2.50
0.84
3.03
0 1 2 3 4 5
Value
Scale Positive

Pg9



ImeQKL‘@ eBay - Impaakt Report | May 31st, 2022

Score Compared to Peer Group Average by SASB Theme

eBay's Peer Group: Amazon, Zalando, Alibaba, Mercadolibre, Rakuten

Access & Affordability I
Air Quality
Business Ethics I

Business Model Resilience

Competitive Behavior I

Critical Incident Risk Management

Customer Privacy _
Customer Welfare

Data Security

Ecological Impacts

Employee Engagement, Diversity & Inclusion .

Employee Health & Safety

Energy Management -

Human Rights & Community Relations I

Labor Practices
[

Management of the Legal & Regulatory Environment

Materials Sourcing & Efficiency

Physical Impacts of Climate Change

Product Design & Lifecycle Management _
Product Quality & Safety

Selling Practices & Product Labeling

Supply Chain Management

Systemic Risk Management

Waste & Hazardous Materials Management

[ |
Water & Wastewater Management I
-5 -4 -3 -2 -1 0 1 2 3 4 5

@ Peer Group Average  @® eBay
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Detailed Peer Group Comparison by SASB

SASB Peer
Theme Group eBay Amazon Zalando Alibaba Mercadolibre Rakuten
Average
Access &
. +3.14 < +3.21 IIII +3.38 +3.15 +2.92 +3.44 2%/
Affordability
Business
. +2.51 < +2.62 III +2.45 +2.42 +2.61 +2.58 +2.38
Ethics
Employee
S, +0.84 > +0.50 I +0.86 -0.60 +1.77 +1.39 +1.12
Diversity &
Inclusion
Ener
& -0.91 < +0.84 I -0.04 -0.85 - -1.49 -3.01
Management
GHG
o -3.16 < -2.58 III -3.54 -2.66 -3.72 -3.91 -2.56
Emissions
Human
Rights & +3.16 > +3.03 IIII +3.37 +2.50 +2.76 +2.94 +4.37
Community
Relations
Product
Design & 3.34 < 285 III 4.45 3.09 2.52 431 -2.83
Lifecycle
Management
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Framework 3/3

Analytics based on the Categories Framework

To help you look at the most material impacts of a company, we distinguish impact that is either related to the Processes of the
company, its Products (or services) or its Philanthropy.

Category industries covered out of 3 #Analyses Weight Impact Score
® Products 3 4451% +0.67 |
® Processes 4 36.50% +0.71 |
@ Taxes & Philanthropy 2 18.99% +0.07 |
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Analyses by Category

Products

Processes

Taxes & Philanthropy
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Score Compared to Peer Group Average by Category

eBay's Peer Group: Amazon, Zalando, Alibaba, Mercadolibre, Rakuten

Products
Processes

Taxes & Philanthropy
-5 -4 -3 -2 -1

Peer Group Average  @® eBay
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Detailed Peer Group Comparison by Categories

Peer
Category Group eBay Amazon Zalando
Average
Processes -0.54 < +0.71 I -1.18 -0.85
Products - - +0.67 I -1.04 +0.01
Taxes & +2.08 > 40.07 I +2.45 +2.42

Philanthropy
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Alibaba Mercadolibre Rakuten
-2.20 +0.48 -0.22
+1.21 -0.80 -0.06
+2.61 +2.58 +2.38
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Detailed Score of all analyses

SASB Theme

Employee
Engagement,
Diversity &
Inclusion

Energy
Management

Human Rights &
Community
Relations

Employee
Engagement,
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Inclusion

Access &
Affordability

Employee
Engagement,
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Product Design &
Lifecycle
Management

GHG Emissions

Business Ethics
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Headline

In 2020, women represented only
29% of eBay's leadership levels,
signifying a glass ceiling effect

As of 2019, only 8 out of the 54
eBay's office locations have moved
entirely to renewables sourcing

96% of the US eBay-enabled small
businesses get to sell their
products to 17 different countries

eBay contributed to economic and
social growth by employing 12,700
people in 2020

eBay, through its products listings
of about 1.7Bn is letting buyers get
access to greater variety

39% of leadership positions were
ethnically diverse at e-bay in 2020

In 2019 eBay's packaging waste was
equivalent to the waste generated
by 122,000 people in a year

In 2019, eBay emitted 112,865 t of
CO2e (Scope 1, 2, and 3), equivalent
to burning 56,409 t of coal

Over the past three years, eBay has
contributed around $1.2 Bn USD to
corporate taxes
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Impact value

-2.76

+0.84

+3.03

+2.50

+3.21

+2.16

-2.85

-2.58

+2.62

Impact scale

2.22

1.79

243

2.17

1.95

1.76

3.03

2.03

2.47

#Ratings

12

18

78

10

20

16

16

34

14
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https://app.impaakt.com/sdgs/22
https://app.impaakt.com/analyses/in-2020-women-represented-only-29-of-ebays-leadership-levels-signifying-a-glass-ceiling-effect-46343
https://app.impaakt.com/sdgs/24
https://app.impaakt.com/analyses/as-of-2019-only-8-out-of-the-54-ebays-office-locations-have-moved-entirely-to-renewables-sourcing-17267
https://app.impaakt.com/sdgs/25
https://app.impaakt.com/analyses/96-of-the-us-ebay-enabled-small-businesses-get-to-sell-their-products-to-17-different-countries-12606
https://app.impaakt.com/sdgs/25
https://app.impaakt.com/analyses/ebay-contributed-to-economic-and-social-growth-by-employing-12700-people-in-2020-36147
https://app.impaakt.com/sdgs/26
https://app.impaakt.com/analyses/ebay-through-its-products-listings-of-about-17bn-is-letting-buyers-get-access-to-greater-variety-32585
https://app.impaakt.com/sdgs/27
https://app.impaakt.com/analyses/39-of-leadership-positions-were-ethnically-diverse-at-e-bay-in-2020-29776
https://app.impaakt.com/sdgs/29
https://app.impaakt.com/analyses/in-2019-ebays-packaging-waste-was-equivalent-to-the-waste-generated-by-122000-people-in-a-year-48172
https://app.impaakt.com/sdgs/30
https://app.impaakt.com/analyses/in-2019-ebay-emitted-112865-t-of-co2e-scope-1-2-and-3-equivalent-to-burning-56409-t-of-coal-12636
https://app.impaakt.com/sdgs/33
https://app.impaakt.com/analyses/over-the-past-three-years-ebay-has-contributed-around-12-bn-usd-to-corporate-taxes-40217
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Understanding our Impact Score

o
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1. Analyses

The analyses are written by an active community of writers that went through
a rigorous training process. Each analysis is reviewed by our team of editors
being published.

2. Ratings

Then the community rates each analysis according to 2 dimensions: value
and scale.

3.Value & Scale

Value: how positive or negative the impact is described in the analysis. Scale:
how small or large the impact is described, taking into account the breadth,
depth and persistence, as defined by the Impact Management Project.

4. Final Score

The analyses are written by an active community of writers that went through
arigorous training process. Each analysis is reviewed by our team of editors
being published.
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